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Training Student Assistants in Different 

Library Departments 



About Us 

Melanie Ellie 



Which method is better? 



Hiring  





Amusing Application Responses 

Your position:  

ÅMr. Smithõs prot®g® 

 
Brief  description of  

responsibilities:  

ÅSupervised naptime 

 

Other Skills 

ÅI have been known to 

play video games once 

in a while 

ÅThere is a cactus in my 

dorm room 

ÅI can run pretty fast 

Why do you want to work in the 

library? 

ÅI have always wanted to go up 

and down the  isles and organize 

the books 

Åéallows me to help others but 
not have to fear that a whole 

tower of  shoes will fall over and 

possibly crush me. 



òI Love to Readó and other Bad Responses 

ÅOffice, technical or clerical skills: 
software (cracking) 

ÅI need time to do my homework. 

ÅI need to use my work study hours. 

ÅI like quiet environments 

ÅI would like to become antiquated with 
the library system at Rockhurst. 

 



The Interview Process 



Interviewing in Content Services 

ÅCo-supervisor 

ÅCooperative decision 

about who to interview 

ÅScheduling via email 

ÅDetail & process questions 



Interviewing in Access Services 

ÅStep 1: Application Review 

ÅStep 2: Semester Schedules 

ÅStep 3: Schedule Interview 

ÅStep 4:  Interview! 

ÅStep 5: Hire 



Training in Content Services 
Google Site 

Checklist 

Post-test 



Training in Access Services 

ÅOrientation Session 

ÅBlackboard Course Mgmt  

ÅTraining Checklist 

ÅPaper Based Reading 

ÅLC Easy 4.0 

ÅReinforcement Exercises 

 


