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Thinking Back and Looking Forward

As this year comes to close for me as your President, | am reminded of the colloqui-
alism “all good things must end”. And for me this year was good. | have very much
enjoyed serving as MLA President, no matter the challenges and tests.

Over this past year, | am happy and proud of what the organization has accom-
plished. We began the year with a Leadership and Orientation Retreat — the first for
this organization for as long as anyone can recall. With a positive response from
over 50 attendees on a snowy January day — the event was a tremendous success
and helped many of you get an understanding your MLA volunteer commitment.
Also in January while attending the ALA Midwinter Conference in Denver, | had the
pleasure of helping to announce the Joint Conference for Librarians of Color 2012 conference
location; my hometown of Kansas City was chosen, and we’re looking forward to hosting this group
in KC!

In February, MLA had one of its most successful and well attended Legislative Days in recent years.
Over 80 of you gathered in Jefferson City to meet and greet your legislators and spend time noshing
and networking at the evening’s reception.

Throughout the year | had several opportunities to represent MLA at various stakeholder meetings,
including MASL, DOLL and MPLD gatherings. | truly feel blessed to have had the opportunity to
expand my personal and professional networks via the organization.

In addition to regular presidential duties, for the first time in a long time the Board voted to establish
two task forces that will both hopefully aid the organization. The first is our Emerging Technologies
Task Force, a group of librarians who are working to bring new technology training to their col-
leagues across the state via fun and interactive ways of learning. The second is MLA’s Task Force
on Structure, Governance and Organization, which was established with the goal of reviewing and
revising the structure, mission, governance, management, and overall organization model of

the Association.

This year’s Annual Conference was, as always, a great event — complete with networking, continu-
ing education, and positive interaction amongst librarians from a variety of library types. | was
thrilled to see such well presented sessions, exhibit vendors, and meal events, knowing that this
event has tremendous value to our members.

For those who are giving thought to running for an elected MLA officer position or, at some point, the
MLA Presidency, | encourage you to pursue such goals. The growth, exposure, and learning
opportunities are worth it. | wish the very best for MLA in 2010!

Kimberlee Ried, President
mlaprez09@agmail.com
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Library Community News

The Jefferson County Library is pleased to announce the
launch of its newly redeveloped website, JeffersonCountyLi-
brary.org — one of the most progressive and sophisticated library
sites in the country. The new site was developed for the library by
St. Louis-based Scorch Agency and features a content manage-
ment system with custom, built-in social media for library users.
“Scorch created a rich interactive experience for the library that
infuses all of the services of the traditional library experience with
social media sharing elements such as blogs, Twitter, YouTube,
Flickr, Delicious, and Facebook to create a sense of community
online and provide library access 24/7 to all its users,” said
Scorch Agency CEO Chris Buehler.

“Our goal is to provide our customers with a 24/7 virtual library
they can access at any time and from anywhere,” said Jefferson
County Library Director Pam Klipsch. “We take pride in providing
friendly service and a welcoming environment in our buildings,
and we want that same warm and friendly feeling for folks using
our website.”

The library website redesign was completed with funding from a
federal LSTA grant administered through the Missouri State
Library, with the primary goal of improving the accessibility and
usability of library services online. Scorch Agency developed the
site at a reduced fee to ensure the highest quality and level of
usability for the lowest price.

“When we sent out a request for proposals, we received 24 bids.
Scorch was the only one that offered a flat fee instead of an
hourly rate and promised to include everything we had specified
for the flat fee. It was the lowest and best bid we received,”
Klipsch said. “We got a great deal, and Scorch found a new niche
market for its services.”

Since opening in 1969, the University of Missouri-Kansas
City’s (UMKC) Miller Nichols Library has transitioned from card
catalogs and typewriters to librarians who assist students via text

continued on page 14
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THE HEADPOTS OF THE HEADPOTS OF NORTHEAST ARKANSAS AND
NORTHEAST ARKANSAS AND SOUTHERN PEMISCOT COUNTY, MISSOURI

SOUTHERN PEMISCOT COUNTY, MISSOURI
James F. Cherry

Foreword by Robert C. Mainfort Jr.

384 pages, 828 color photographs, 232 illustrations, index

$59.95 cloth

“A volume of lasting value to professional and avocational archaeologists, museum
curators, art historians, and collectors of Precolumbian artifacts . . . indispensable
to researchers interested in the late prehistory of the Midsouth.”

—Robert C. Mainfort Jr., From the Foreword

RARE AND MYSTERIOUS POTTERY
FROM THE MISSISSIPPIAN CULTURE

JAMES F. CHERRY

PORTRAITS OF CONFLICT

A Photographic History of Missouri in the Civil War
Edited by William Garrett Piston and Thomas P. Sweeney
300 pages, 243 photographs, index

$65.00 cloth

“This award-winning series is a major contribution and
welcome addition to Civil War history.”
—The Journal of Southern History

BROTHER PURSUES BROTHER IN THIS
HEAVILY FOUGHT-OVER STATE

Excerpt forthcoming in Gateway Magazine.

William Garrett Piston and Thomas P. Sweeney

e e ™ | GUIDE TO MISSOURI CONFEDERATE

UNITS, 1861-1865

James E. McGhee

240 pages, 22 photographs, index
$34.95 cloth

“This is an impressive reference work. It provides a detailed and extraordinarily
accurate historical sketch of every Confederate army unit raised in Missouri.”
—Daniel Sutherland, University of Arkansas

James E. McGhee

FIRST-EVER HISTORY OF THE
SHOW ME STATE'S CONFEDERATE UNITS

THE UNIVERSITY OF ARKANSAS PRESS 800-626-0090 - www.uapress.com
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The 2009 MLA Conference was an outstanding conference
with four pre-conferences, more than 90 programs, two
outstanding keynote speakers who both challenged and moti-
vated us, spectacular authors, friendly and outstanding ven- MLA 2009
dors who showed us new products and services and talked Annual Conferen
with us about products and services that we all use and are . - . nnual JG_r:E-. ehce
familiar with, delicious meals, and opportunities for colleagues M L b

to meet and chat with each other. The game night organized |S so u rl I ra rl e S
by Cindy Dudenhoffer was a terrific alternative to being out on
the crowded streets on Thursday night. [:[]nne[ﬂng, [h[]”EI'IQiI'IQ. Cha ng[ng Lives.

continued on page 11 October 7th-9th

. Does history repeat itself? Well, at the 2009 MLA Conference Unique Books repeated
u Al as our Friendly Booth Award Winner. Missouri’'s own non-fiction library wholesaler
L bgoks ine won With_a spectacular array of new b(_)oks, promotional materlal,_ prizes for librarians,
’ regional information, and bakery goodies to keep attendees well informed, well
entertained, and well fed.

Jeff Miller, the Unique Books’ Represenative for Missouri was joined again this year
by Mary Jo Hunter, the owner of Unique Books. Together they drew us out of the rain
and under the big umbrella to The Joy of Sox, Homeschool Your Child for Free, The
Everything Guide to Comedy Writing, and a real show-stopper Gut It, Cut It, Cook It, a
book and DVD set that shows in most graphic detail how to take a deer from the floor
“Te Beat s Small Press” of the forest to the dining room table.

This year, Unique gave extra attention to Missouri regional titles. Just released are

The Ultimate Missouri Trivia Quiz, St Louis Brews, Albert Pujols, Coal Trains, new
editions of Insiders Guide to Branson, Kansas City, and St Louis, St Louis Crime Chronicles, Ozark Fiddle Music,
Haunted Kansas City, Outlaw Tales of Missouri, and the St Louis Football Cardinals.

2009 also marks an expansion of what Unique calls its YA Fun Non-fiction Selection. They displayed Professional
Modeling, Writing for Comics and Graphic Novels, Pro Nail Care, Pro Makeup, and the companion titles Girls Guide to
Vampires and Girls Guide to Werewolves.

What would a MLA trade show be without Unique’s unique prizes? This year the winners include Patty Crane (scrapbook
set) from Joplin Public Library, Rachel Grime (BBQ set) and Susan Gully (quilt) from Little-Dixie Regional Library, Linda
Eatherton (book & DVD) from Montgomery City, and Pat Willingham (book) from SEMO. Many others walked away with
Unique T-shirts, mugs, lunch boxes, and other treats.

Mary Jo commented on the turnout in a tough year, “I heard Little-Dixie shut down the library so everybody could come.
Now that's commitment!” Jeff added, “The cross-section of small towns like El Dorado Springs and suburbs like
University City, Kirkwood, and Brentwood and big systems like Daniel Boone and universities like Central Missouri kept
me on my toes. We have something for everybody; | just have to keep track of what that is.”

But let’s face it. As nice as Unique’s people are, as good as their books are, as unique as their prizes are, we loved the
constant supply of cookies and pumpkin bits and other bakery delights that Unique Books has led us to expect. What will
Unique Books do to top this year at Lake of the Ozarks in 20107

SLCL'’s Anna Strackeljahn shopping
under Unique’s blue
umbrella with Sales Representative
Jeff Miller

An enticing offering of Unique cookies
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| wanted to share the positive response ReadMOre received at the Missouri
Library Association Annual Conference last month in Columbia.
ReadMOre had a booth in the trade show that highlighted the announcement e O re

of our 2010 selection, The Mysterious Stranger and Other Short Stories by
Mark Twain, and also provided us an opportunity to spread the word about
ReadMOre to libraries across the state. As an incentive to stop by our booth, we had drawings for book and DVD sets, a
night at a B & B in Hannibal, and a free performance by Mark Twain scholar and impersonator, George Frein, at their
library. Over 60 people entered in the drawing and the winners are:

Using books to build community.

Set of Books and DVDs
Drew Kupsky — Pius XII Memorial Library — Saint Louis University Library
Andrea Miller — Meyer Library — Missouri State University

One Night Stay at Lula Belle’s B & B and $10 Dinner Gift Certificate
Marilyn McLeod — Daniel Boone Regional Library

Library Program with George Frein
Phyllis Seesengood — Joplin Public Library

Another event that took place during MLA was a program about ReadMOre that was sponsored by the Public Libraries
Division (PLD) and the Missouri Association of College Research Libraries (MACRL). Sara Nielsen and Jodie Borgerding
talked about ReadMOre’s programming opportunities and the 2010 book selection. Kathleen Nigro discussed the
reader’s guide she developed and how it can be used for book clubs and groups. During the program, attendees were
entertained by the storytelling of Jeff Smith who channeled the persona and spirit of Andrew Carnegie, a good friend of
Mark Twain.

If you would like to apply for a free George Frein appearance or a twenty-copy set of The Mysterious Stranger and Other
Short Stories, please visit http://readmoremissouri.org/Twain2010/Twain2010.htm. The deadline for applications is
November 30 so don't delay!

Thank you so much for your interest in ReadMOre!

Jodie Borgerding
2009 ReadMOre Committee Chair
jborgerding80@webster.edu

The 2010 MASL Spring Conference is a great place to advance your
career, connect with colleagues, and learn new skills to better serve your
M s I community. To provide opportunities for continuing professional educa-
tion, the Spring Conference hosts over 100 professional development
workshops. A highlight of the Spring Conference is the Readers Award
Missouri Association of School Librarians Banquet. We welcome the winning authors and illustrators for last year®

Show-Me, Mark Twain, Gateway, and Truman Awards and
announce the winners for this year® awards.

In 2010, the theme of the conference will be "Missouri Wonders." It will be held April 18-20, 2010, at Tan-Tar-A Resort,
Osage Beach. Featured speakers include:

« Allison Zmuda, understanding by design expert and education consultant, author of Librarians as Learning Specialists:
Meeting the Learning Imperative for the 21st Century;

* Teri Lesesne, professor and children® literature expert, author of Making the Match: The Right Book for the Right
Reader at the Right Time; and

 Bob Priddy, story teller for Across Our Wide Missouri.

Information for presenters, attendees, and exhibitors will be available at www.maslonline.org/?page=SpringConference.

Dr. Patricia Antrim, Chair
Educational Leadership & Human Development
antrim@ucmo.edu
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A Final Note From the Executive Director ...

On Thursday, December 31, 2009, | will leave the Missouri Library Association offices for the
last time as Executive Director.

I am proud of my many accomplishments and innovations, including:

» The establishment of a tried and true twelve-month conference planning and production
process.

* MLA's very successful tenancy with MOREnet, which has enhanced MLA'’s resources
through organizational networking, videoconferencing, web site hosting, and Kinetic e-mail
services

* A successful four-region conference rotation — Central Missouri, Kansas City Metro,
Southwest Missouri, and St. Louis Metro.

» The exhibitor reception has been a big success and a great way to begin the annual trade show.

 Conference sponsorship and trade show solicitation materials, including prospectuses and program offerings.

« A much enlarged trade show, trade show mailing list, and a growing performer database.

 Productive board and annual reporting, including easy to apply templates, an accessible checklist, combined reports
document, and a production timeline that allows for the creation of an informed meeting agenda and library community
involvement.

« Forms and lists galore, including a Membership Brochure and division and special interest group marketing inserts,
award nomination forms and a multi-year list of award winners, leader contact lists, a volunteer form, and various order
forms just to mention a few.

 The introduction of institutional member door signs and branded merchandise available to all who wish to show off their
support for and pride in the Missouri Library Association.

« Increasing Jobline and newsletter advertising and Building Block Picture Book sales income.

 Broadening the use and knowledge of the Building Block Picture Book program through participation in the Missouri
Association of School Librarian’s Annual Trade Show, the University of Missouri-St. Louis’ Crucial Early Years Institute,
the Department of Elementary and Secondary Education’s Conference on the Young Years, and the Missouri School
Age Community Coalition’s Annual Meeting and Professional Development Institute. Still undone — the Missouri Literacy
Festival!

« Successful partnership development and project management with MOREnet, the Missouri Association of School
Librarians, the University of Missouri’'s School of Information Science and Learning Technologies, and the Missouri Bar
Association, the most recent outcome of which is SISLT-wide promotion of student memberships.

» Representation and/or liaison relationships with other Missouri library organizations, including the Missouri State
Library's Secretary’s Council on Library Development and Continuing Education Committee, the Missouri Public Library
Directors, Directors of Large (Public) Libraries, Missouri Library Network Corporation, MOBIUS, MOREnet, and the
Missouri Association of School Librarians.

« Increasing and valuable American Library Association chapter relations benefits, including twice yearly leader training,
chapter subscriptions to the Capwiz legislative advocacy service, an active MLA Federal Legislative Coordinator, and
consistent and unbroken service to and participation in ALA’s Chapter Relations Committee, Federal Legislative
Advocacy Network, and National Library Legislative Day activities.

During my tenure with the Missouri Library Association, I've become a workshop facilitator, a presenter/trainer, and a
competent public speaker. | have learned the wonders of QuickBooks, relishing the immediate satisfaction of consis-
tently being able to produce up-to-date financial data for leader consideration. | am amazed at my flexibility and ability to
work successfully with a new immediate supervisor each year, finding that | am accepting of and compatible with a much
wider range of personalities than | ever imagined possible. Over the years, | enjoyed meeting and working with
hundreds of MLA leaders.

| leave the Missouri Library Association with well organized business records and reliable business practices. | am
confident that the Executive Board will find the information and resources needed to smoothly move into their new
hands-on management responsibilities. As | work these last weeks of 2009, my goal is to ensure the continuity any
group requires as it takes on a major shift in management practices.

| wish the best for the future of the Missouri Library Association, its Executive Board, unit leaders, and membership. |
will continue to work hard to ensure and partake of stellar Missouri library services.

Margaret Booker, Executive Director
mla00l@more.net
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SLD

Special Communities, Special People
Special Libraries Division

SLD sponsored three excellent presenta-
tions at MLA this year. Kathy Cosgrove mod-
erated a panel discussion of three types of
librarians on how the Financial Crisis im-
pacted their library: Sally Beck (St. Louis
Public Library) and Paul Steensland (St.
Lows County lerary) represented the public library, Susan Baerwald (HOK

academic library, revealing that each library® experience of the Recession is as

unique and varied as the libraries themselves.

We are so grateful for the willingness of each librarian to lend his or her expertise in making the

2009 conference a great one for SLD.

We are still actively seeking a Recorder for the 2010 year. | can personally attest to how fulfilling

Julia Seiter (Federal Reserve Bank of St. Louis) discussed the most re-
cent digitization efforts of the St. Louis Fed in relation to the 2007-2009
financial crisis, focusing on material related to crises of the past century
and efforts to capture history as it is being made in the present.

Chris Le Beau (UMKC and SISLT) delivered a standout talk with a new take on the challenge of
emerging technologies for libraries: it is not enough just to embrace new technologies to remain
viable. More than ever, it is crucial that we understand our users’ particular information needs

when deciding which new technologies to adopt, or we will be left behind in our own irrelevancy.

it has been to serve the Missouri Library Association and SLD in this capacity. The networking opportunities abounded
for meeting many wonderful librarians. | was able to have my writing published. And | was able to give my time and ener-

gies to an organization that has served Missouri libraries so well for so many years.

If you are a special librarian, please

consider volunteering for this position, contacting Kathy Cosgrove.

Julia Seiter, Recorder
julia.m.seiter@stls.frb.org

CIRCILL Special Interest Group Update

The SIG sponsored two programs and co-sponsored two
programs at the MLA Annual Conference. The first program
sponsored was “But No One Ever Told Me: Communicating
with Staff and Student Workers”, presented by Alice
Ruleman, UCMO, and Dr. Tony Garrett, UMSL. The sec-
ond program was “What'’s It All About?: MOBIUS Explained
for the Non-member”, presented by Marian Davis, UCMO.
Both programs finished with Chair Bohnenkamper speaking
to those present about joining CIRCILL SIG, how to get on
the listserv, and helping plan programs that fit their needs.
The SIG co-sponsored with Support Staff/Paraprofessional
SIG the pre-conference workshop “How to Deal with
Difficult Customers”. The other program, co-sponsored with
Technical Services SIG, was “The Power and the Pitfall:

The Real Work of RFID”.

The SIG’s annual business meeting was held Thursday,
Oct. 8, at 8 am. We had seven members present. Karen
Fiegenbaum of UCMO was elected Recorder with June
DeWeese and Cindy Thompson respectively progressing in
to the offices of Chair and Vice-Chair in 2010. Those pre-
sent brainstormed about possible programs for both the
2010 and 2011 MLA Conferences. The request for sugges-
tions for future programs will be sent to all members of the
listserv.

Katherine E. Bohnenkamper, Chair
kbohnenk@drury.edu

MLA Membership News

The MLA Membership Committee met and earlier this year
made the following recommendations to the Executive
Board: Beginning in January 2010, MO INFO, MLA's
newsletter, will be password protected for members-only
viewing, with past issues archived on the web available for
anyone to view.

As MO INFO is one of the main tools of communication for

members, the Executive Board agreed it should be viewed
as a member benefit; therefore, after much discussion and
deliberation, the Executive Board approved this change at
the July 2009 meeting, and it will go into effect in January

2010.

Kimberlee Ried, Interim Chair, Membership Committee
mlaprez09@gmail.com
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ALA Councilor’'s Report

GOOGLE BOOK SETTLEMENT

At the September meeting of the MLA Executive Board, we approved a letter to be sent to ALA Executive Director Keith
Michael Fiels expressing concerns we share with others in the library community about the proposed Google Book
Settlement and inadequate safeguards in that settlement for libraries and library users. Shortly afterwards, the news
broke that the Court has rejected the proposed settlement, and the Department of Justice will now be renegotiating the
terms of the settlement with the parties to the law suit. This gives libraries another opportunity to persuade the parties
and the Court to address some of our concerns.

Keith Fiels has released a statement in response to the Court’s action, reiterating ALA’s commitment to work to secure
the greatest possible free and/or low cost access to the Google Book database for libraries.

At Annual Conference in Chicago, ALA Council approved a motion to “convene an ALA-wide representative group to
continue to assess the proposed Google Book Search Settlement and its ongoing impact on ALA members and member
institutions and to make recommendations for action by the Association and its members”. Now that the settlement has
been reopened, new opportunities may exist to secure better terms of access, particularly for public and school libraries.

REAUTHORIZATION OF USA PATRIOT ACT

Vermont Chapter Councilor Nancy Wilson reports the Vermont Library Association is lobbying for changes to sections
215 and 505, as well as the modification to the “gag order” provisions of the USA Patriot Act before the December
deadline for re-authorization. The Obama Administration is supporting the reauthorization of these sections

without modification.

Vermont Senator Patrick Leahy, Chair of the Senate Judiciary Committee, has introduced a bill to reauthorize section
215 with modifications that VLA supports as better protecting the privacy rights of library staff and library users. Senator
Leahy’s bill raises the standards for government surveillance and gives the recipient of a National Security Letter (NSL)
the right to challenge the nondisclosure requirement within 21 days of receipt of the NSL, and other changes.

VLA supports the changes proposed by Senator Leahy. On September 15, the VLA Executive Board approved a
Resolution, regarding sections 215 and 505 of the USA Patriot Act. VLA is appealing to other state library associations to
adopt similar resolutions so that all of our Senators know the national library community stands united on this issue.

You can go to http://capwiz.com/ala/home for background information and to find contact information for Senator Bond
and Senator McCaskill to lobby them on this issue. The sections of interest to the library community are set to expire in
December 2009, so the discussion in the Senate is going on now.

At the November meeting of the MLA Executive Board, we approved the following Resolution on the Reauthorization of
the USA Patriot Act:

WHEREAS, the Missouri Library Association is committed to encouraging free and open inquiry by preserving the
privacy rights of library users, library employees, and persons living in the United States; and

WHEREAS, the Missouri Library Association opposes governmental actions that suppress or chill free and open inquiry
and has called for the USA PATRIOT Act to be amended to restore fundamental constitutional rights and safeguards that
protect the civil liberties of library users, library employees, and persons living in the United States; and

WHEREAS, Section 215 of the USA PATRIOT Act allows the FBI to secretly request and obtain library records for large
numbers of individuals without providing reasonable cause to believe they are involved in illegal activity; and

WHEREAS, Section 505 of the USA PATRIOT Act permits the FBI to obtain records from libraries by using National
Security Letters (NSL) without any prior judicial oversight; and

WHEREAS, Section 215 automatically requires, and Section 505 permits, the FBI to impose a nondisclosure or “gag”
order on the recipients, thereby prohibiting the reporting of possible abuses of government authority and abrogating the
recipients’ First Amendment rights; and

continued on page 13
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Public Relations Award Given to National Archives at Kansas City

The 2009 Public Relations Achievement Award was given to the National Archives at Kansas City
during the Awards Banquet held during MLA’s Annual Conference. The National Archives was
recognized for their outstanding public relations work in promoting two exhibits and increasing
overall visits to their facility. The National Archives produced high quality printed materials, televi-
sion and radio spots as part of this award winning campaign. Diana Duff, National Archives Di-
rector, accepted the award.

Perhaps your library has undertaken an award winning campaign? The Public Relations
Achievement Award recognizes a Missouri library for outstanding public relations during the previ-
ous year. Libraries may submit pictures, newspaper articles, sample printed pieces, or their own

written account of outstanding public relations activities for the period of June 1 of the preceding
year to May 31 of the current year. Applications for the next PR award will be solicited in the spring of 2010.

John Furlong
Awards Committee
jffurlong@bplmo.org
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Library Student Attends British Studies Program

Last summer, | had the opportunity to take the British
Studies course for Library and Information Science in
London, England. The program is a six-week course in
London, touring the operations of British libraries and mu-
seums. | traveled with 16 other library students from all
over the U.S. We each had our own private dorm rooms.
Our professor was Dr. Teresa Welsh of The University of
Southern Mississippi. She arranged some very exclusive
tours and speakers for our group.

This was a once in a lifetime opportunity that really ex-
panded my global perspective. | was touched by visiting
urban public libraries in the U.K. and realizing we share so
many of the same struggles in libraries such as reaching
reluctant readers and dealing with budget cuts in hard
economic times.

Highlights from the course include visiting the St. Paul’s
Cathedral, City of London libraries, the British Library,
Museum of London, Shakespeare Centre Library,
Greenwich National Maritime Museum, the British Museum,
National Art Library, Oxford University, National Library

of Scotland, Edinburgh Central Library, National Archives
of Scotland, Scottish Storytelling Centre and the
Bibliotheek Amsterdam.

| took a special interest in researching the influence of
magic on British youth literature, especially in series like
Harry Potter and Lord of the Rings. | saw many Harry
Potter film locations and places that inspired J.K. Rowling
while writing the series. | visited the famous Platform 9 34
in London. | toured the school (George Heriot’s school in
Edinburgh) that was Rowling’s inspiration for Hogwarts
Academy of Witchcraft and Wizardry. | also spent some
quality time at Elephant House, the cozy café where
Rowling spent time writing some of the Harry Potter
books while overlooking Greyfriars Kirkyard and
Edinburgh Castle.

My favorite experience was the Barbican Library, which
serves as the downtown public library for the City of
London. The library is on the second floor of the Barbican
Centre which is a cultural arts venue for film, art, music,
theatre, and dance. The site was a Roman ruins and was
bombed during the Second World War. The current arts
centre and surrounding residential buildings opened in
1982. The ‘brutalism’ architectural style of the Barbican is
reminiscent of Roman times.

The Barbican Library offers free membership to anyone
who lives, works, or studies in the City of London. The col-
lection includes fiction, non-fiction, arts, financial, DVDs,
mP3s, CDs, music CDs, audiobooks, children’s books, chil-
dren’s recordings, maps, travel guides, large print, graphic
novels, periodicals, and magazines. The library has internet
access, reading groups, and special events. A City of
London library card also provides access to online re-
sources such as KnowUK, NewsUK, and Oxford Reference

Online. The library also has a very large music collection
including CDs, music scores, listening booths, and an elec-
tric piano. | was surprised to see Dewey as the classifica-
tion system for this British library! | was also surprised to
note the bibliographic records in the catalog were familiar,
and the library even used Pharos to operate the public
computers, the same system we use at Kansas City Public
Library! For outreach services, the City of London Libraries
offer home delivery service to the elderly and disabled.

Of special interest was the Children’s Library, holding
25,000 items with books for the children including board
books, ABCs, counting, picture books, puzzle books, first
readers, folk tales, fairy tales, parenting, reference, and
audiobooks. In addition to regular storytimes and reading
groups, the Children’s Library hosts two different Outreach
programs. The Bookstart program provides parents and
their new babies with reading support. A Bookstart pack
includes free books and guidance materials for children at
eight months, 18 months, and three years. Bookstart is
made possible by Booktrust, an independent charity.
Reading is Fundamental is a national effort that provides
funding for library outreach to all the playschools and nurs-
eries in the community. The Barbican Children’s Library
partnered with Starbuck’s to reach children who don't often
have the opportunity to visit the library. | also picked up an
awesome booklet: "BBC Tips for Storytelling" by Hunt
Emerson. It was nice to see the Summer Reading
Challenge in full swing! This year’s theme was
QuestSeekers.

I loved the libraries of London and | visited often, with my
City of London library card. | felt right at home checking out
books and using the Internet. To read all about my London
experience, visit my blog: Nicole’s Nightly Nimbus Ride at
http://nimbus-2009.blogspot.com/.

Nicole Powell, Outreach SIG Chair
nicolepowell@keclibrary.org

The author at
Platform 9 %, King®
Cross Station, London

UK edition of Harry Potter and the
Philospher's Stone, note the differences!
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(2009 Annual Conference, continued from page 4)

As of 1 pm on October 8, the attendance numbers were 292 pre-registered (all categories) and 28 onsite registrants.
Five new memberships were also paid onsite. There were 70 vendor booths.

It was spectacular to see nearly forty Library Science Graduate Students in
attendance thanks to the generous sponsorship of their registration fees by
John Wedman, Director of the School of Information Science and Learning
Technologies. There was time for them to attend several programs as well as
meet and greet librarians from all over the state at the annual SISLT reception!
Several also volunteered at the Registration/Hospitality Desks and Trade
Show Information Desk. Our heartfelt thanks go to Dr. Wedman for his
generous donation.

Table talks were lively discussions of outstanding topics and poster sessions were well attended and excellently
presented. Both afforded the opportunity to learn and discuss in small groups.

Radical hospitality provided by the Registration and Hospitality volunteers made all attendees feel welcome. The
Columbia Convention and Visitor's Bureau provided gift baskets for our keynote speakers and gift bags for the other
featured speakers. We were welcomed to Columbia in the enthusiastic fashion that only Mayor Darwin Hindman and
First Lady Axie Hindman (librarian extraordinare) can do! Weren't those fall apples provided by the Convention and
Visitor's Bureau delicious (pun intended)? And, the mints from Mexico-Audrain County Public Library...yum!

The Book Cart Drill Team demonstration was an outstanding
way to start off Conference. The energy and precision of their
performance was awesome!

All of the items in the Silent Auction were spectacular. Thanks
to all who donated such wonderful items in support of this
outstanding cause.

The first ever (that we know of) All-Conference Breakfast was applauded by all who attended. We would like to thank
all who sponsored it and thank our Director Jim Cogswell, Director of the MU Libraries, for the idea of this gift to all
conference attendees.

continued on page 12
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(2009 Annual Conference, continued from page 11)

Cowboy Randy Jim Wallen Nitro Joe Serengeti Steve Wildheart

The Performer Showcase was lively and fun and we thank Sarah Howard, Hollis Stoltz and Angela Scott for all of their
hard work to make it happen.

We would also like to thank more than 30 of our colleagues who served in key roles as committee chairs and volunteers
to plan and work at this conference. Please see the list of committee chairs following this report. There are more than
1100 photos taken by our roving photographer Scott Peterson, some of which are included in this issue of MO INFO.

We appreciate Margaret Booker for her patience, guidance, and all the work that she did.
We are not mentioning everyone by name in this report but we are most grateful to every-
one who served.

It was our pleasure to serve as Conference Coordinators for 2009.

June DeWeese and Judy Siebert Maseles
2009 Conference Coordinators
deweesej@missouri.edu and maselesj@missouri.edu

2009 Conference Planning Committee:

Conference Co-Coordinators Publicity Co-Chairs

June DeWeese and Judy Siebert Maseles

Arrangement Committee Co-Chairs
Janet Caruthers and Felicity Dykas

Bookcart Drill Team Competition Co-Chairs
Susan Burton and Connie Bush

Hospitality Co-Chairs
Rachel Brekhus and Cindy Cotner

Meeting Room Co-Chairs
Nason Throgmorton and Ernest Shaw

Performers Showcase Co-Chairs
Sarah Howard, Angela Scott and Hollis Stolz

Poster Session Co-Chairs
Mary Aycock and Katie Carr

Publications Co-Chairs
Karen Darling and Goodie Bhullar

Shannon Cary and Scott Peterson

Recorder
Shelly Worden

Registration Co-Chairs
Cindy Dudenhoffer and Janice Dysart

Scholarship Golf Tournament Co-Chairs
Hunter Kevil and Candice Oliver

Sponsor Development and Tradeshow Co-Chairs
Ann Riley and Linda Allcorn

Table Talks Co-Chairs
Gwen Grey and Rhonda Whithaus

Technology Co-Chairs
Denise Tate-Kuhler and John Riley

Transportation Co-Chairs
James Keyzer-Andre and Cindy Cole
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(ALA Councilor's Report, continued from page 8)

WHEREAS, FBI Director Robert S. Mueller Il testified before the Senate Judiciary Committee on March 25, 2009, that
the FBI had used Section 215 of the USA PATRIOT Act 223 times between 2004 and 2007*, and the Office of the
Inspector General (OIG) of the Department of Justice reported in March 2008 that the FBI had made 192,499 National
Security Letter requests from 2003 through 2006%; and

WHEREAS, the OIG reported in March 2008 that “the FISA Court twice refused to authorize Section 215 orders based
on concerns that the investigation was premised on protected First Amendment activity, and the FBI subsequently is-
sued NSLs to obtain information,” without reviewing the underlying investigation to be sure it did not violate the statute’s
First Amendment caveat®; and

WHEREAS, members of Congress have introduced legislation in both the Senate and House to restore privacy rights
and address the concerns of the library community; now be it

RESOLVED that the Missouri Library Association:

1. Urges Congress to amend the USA PATRIOT Act by limiting the authority granted in Section 215 and Section 505 to
eliminate “fishing expeditions,” and restrict their use to obtain information only about persons who are targets of an
investigation, and to reinstate standards limiting the use of these Sections to obtain information only about terrorism
suspects and agents of foreign powers;

2. Urges Congress to allow nondisclosure of “gag” orders of limited scope and duration only when necessary to protect
national security and only upon the authority of a court, and ensure that recipients of such orders have a meaningful
right to challenge them before a fair and neutral arbiter;

3. Urges Congress to increase its oversight of the use of the USA PATRIOT Act as well as other governmental surveil-
lance and investigations that potentially infringe on the privacy rights of library users, library employees, and persons
living in the United States.

4. Communicate this resolution to Missouri’s Congressional delegation;

5. Urges members of the Missouri Library Association, library employees and trustees, and all Missouri library
advocates to ask Congress to restore crucial Constitutional safeguards protecting civil liberties.

! Robert S. Mueller. (March 25, 2009). “Oversight of the Federal Bureau of Investigation.” Hearing of the Senate
Judiciary Committee. Accessed through LexisNexis Congressional database.

2 Office of the Inspector General, U.S. Department of Justice. (March 2008). A Review of the FBI's Use of National
Security Letters: Assessment of Corrective Actions and Examination of NSL Usage in 2006, p. 110. Available at
http://www.usdoj.gov/oig/special/s0803b/final. pdf

% Office of the Inspector General, U.S. Department of Justice. (March 2008). A Review of the FBI's Use of Section 215
Orders for Business Records in 2006, p. 73. Available at http://www.usdoj.gov/oig/special/s0803a/final. pdf

PAYCHECK FAIRNESS ACT

Latest Census statistics show that the gap between men® and women® earnings widened slightly between 2007 and
2008, from 77.8 (generally rounded to 78 percent) to 77 percent. Based on the median earnings of full-time, year-round
workers, women® earnings were $35,745 and men® earnings were $46,367. Median earnings for most women of color
are even lower. In 2008, the earnings for African American women were $31,489, 67.9 percent of men® earnings (a
drop from 68.7 percent in 2007), and Latinas@arnings were $26,846, 58 percent of men® earnings (a drop from 59 per-
cent in 2007). Asian American women® earnings in 2008 were $42,215 -- 91 percent of men® earnings, an increase
from 89.5 percent in 2007. The National Committee on Pay Equity® The Wage Gap Over Time table shows how little
the wage gap has changed in this century. ALA-APA Executive Director Jenifer Grady has issued a call for ALA state
chapters to support pay equity legislation now pending on Congress

The Paycheck Fairness Act, passed in the House and now pending in the Senate (S.182), aims to strengthen current

laws against wage discrimination and requires the federal government to be more proactive in preventing and battling
wage discrimination. The Paycheck Fairness Act also would close a significant loophole in the Equal Pay Act to allow
for full compensation for sex-based wage discrimination. NCPE is part of a broad coalition of groups working to pass

this bill.

continued on page 14
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(Library Community News, continued from page 2)

message and a robot that will retrieve books. At 5 pm on Friday, Oct. 2, Miller Nichols Library reflected on its past and
looked to the future as it celebrated its 40™ anniversary. The reception took place in the Miller Nichols Library

Information Commons, 800 E. 51% Street, Kansas City, MO.

Missouri Senator Jolie Justus presented an official state proclamation recognizing the library’s 40 years of service to
UMKC and the community. Chancellor Leo Morton, University Libraries Dean Sharon Bostick, and Friends of the Library

President Oliver Burnette also were scheduled to speak.

A LaBudde Special Collections photo exhibit of the Miller Nichols Library building’s past was on display at the reception
and through the end of 2009. A similar exhibit can be viewed at http://library.umkc.edu/spec-col/mnl-

building/beginnings.htm.

“For 40 years, Miller Nichols Library has served as a central hub of learning for UMKC and the surrounding community,”
said Dean Sharon Bostick. “We want to celebrate that past and look ahead to a library that offers cutting-edge technol-
ogy, public service-focused librarians, internationally-renowned collections, and extensive resources that are accessible

to anyone, anytime, and from anywhere.”

(ALA Councilor's Report, continued from page 13)

Individuals also may help by contacting their senators, to
urge them to cosponsor the Paycheck Fairness Act or to
thank them for their support; see list of co-sponsors at
http://thomas.loc.gov (search for bill S.182). More informa-
tion about the Paycheck Fairness Act is available on the
NCPE Web site at http://www.pay-equity.org/info-

leg.html or at
http://www.nwic.org/fairpay/paycheckfairness.html.

MISSOURI CANDIDATES FOR ALA COUNCIL

Four Missouri librarians are included in the list of candi-
dates selected by the nominating committee to run for
Councilor-at-Large in ALA elections next spring. They are:

Keri Cascio, St. Charles City-County Library District;
Naphtali Lannette Faris, St. Louis Public Library;
Marianne Cole Fues, Jefferson City High School; and
Carol E. Smith, James Kirkpatrick Library, University of
Central Missouri.

CONSUMER PRODUCT SAFETY IMPROVEMENT ACT

On August 26, the Consumer Product Safety Commission
(CPSC) issued its final rule on children’s products contain-
ing lead. In the rule, the CPSC confirmed that libraries
have no independent obligation to test library books for
lead under the law. CPSC also announced its intention to
release a Statement of Policy specifically providing
guidance for libraries with regard to the treatment of older
children’s books that could potentially contain lead.

In the meantime, ALA recommends that if a library be-
comes aware that any children’s book does indeed contain
lead above the legal limits, or otherwise presents a danger
to children, the library should remove it from public access
and place it in a non-circulating collection. Please inform
the ALA Washington Office, so that this information can be

shared with other libraries. ALA will notify members
promptly when the CPSC Statement of Policy is released.

BROADBAND TECHNOLOGY OPPORTUNITIES
PROGRAM (BTOP)

The ALA Office for Information Technology Policy (OITP)
has filed an application with the federal BTOP requesting
$1,644,785 from the National Telecommunications and
Information Administration (NTIA) to fund a project to de-
velop a set of resources to help librarians manage and plan
broadband capacity. The Chief Officers of State Library
Agencies (COSLA) and individual state librarians, the
Center for Library and Information Innovation at the
University of Maryland, the Information Institute at Florida
State University, and state library associations through
the ALA Chapter Relations Office would be partners in
the project.

LIBRARIES CONNECT COMMUNITIES 3

"Libraries Connect Communities 3: Public Library Funding
& Technology Access Study 2008-2009" was released on
September 15. Some key findings include:

« More than 90% of public libraries provide technology
training such as online job seeking and career-related
classes, general Internet, and computer use instruction;

» 76% of public libraries offer free wireless access;

» 81% of public libraries report the don’t have enough pub-
lic Internet computers tomeet patron demand some or all
of the time; increasingly, libraries are having trouble replac-
ing outdated computer workstations due to cost;

*Nearly 60% of public libraries report Internet connection
speeds are insufficient to meet patron demand at some
point in the day.

Pam Klipsch, ALA Chapter Councilor 2008-2010
pklipsch@jeffcolib.org
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MISSOURI LIBRARY ASSOCIATION
2010 Missouri Library Legislative Day
Pre-Registration Form
February 2, 2010
Missouri State Information Center (10:30 -12:00pm)
and
Jefferson City Country Club (6:00-7:30pm)

Jefferson City, MO

MLA Member Other Library Assn
(Yes or No) Member (Please List)
MLA Institutional
Member (Yes or No)

Name

Library/Institution

Mailing Address

City State: Zip:

E-mail: Phone: Fax:

Missouri Library Advocacy Day Registration Fees

Registration Fee $60/person # of Attendees

Reception for my Legislators $50/legislator # of Legislators

Legislative Advocacy Day Fund Donation
(This money will only be used in support of legislative advocacy day activities)

Total Amount Enclosed

Check if applicable
. . . House Senate
Bill me for my legislators that attend the reception District(s) District(s)
Reception group list and/or legislator attendees
1. 6
2. 7
3. 8.
4, 9
5. 10.

REGISTRATION/CANCELATION/SUBSTITUTILON POLICY: The postmark pre-registration and refund deadline is Friday, 1.15.10. Registrations
shall not be processed unless accompanied by check, cash, or purchase order. Invoices will be provided only to those who submit purchase orders.
Refund requests must be received in writing. There is a $10 non-refundable handling fee for all cancellations. Substitutions are allowed through the
start of the event. On-site registration will be accepted during the morning session and again at the evening reception.

Please mail registration to: K. Ried, c/o NARA-KC, 400 West Pershing Road, Kansas City, MO 64108.

UNABLE TO ATTEND? We still need your help. Please consider sponsoring your legislators to the reception if you are able. You can also make a
great contribution by sending e-mail to your legislators on February 2. Be looking on the Legislative Committee area of the MLA web site in January
2010 for talking points.

MISSOURI LIBRARY ASSOCIATION MEMBERSHIP APPLICATIONS: For your convenience, applications are available for download from the asso-
ciation web page at http://molib.org.

Missouri Library Association
3212-A LeMone Industrial Boulevard ¢ Columbia, Missouri 65201
Phone 573.449.4627 « Fax 573.449.4655
molib.org
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