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What is a citation manager?

¾ A service or software that helps record, 

organize, and present bibliographic 

citations.
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Citation manager features

¾Quickly create and store citation records

¾Retrieve records using a variety of fields

¾Create styled bibliographies (MLA, APA, 

Chicagoé)

¾ Share formatted records with others
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Questions this presentation will 

answer.

¾What is a citation manager?

¾What are the names of some citation 

managers?

¾How do they work?

¾What are advantages and 

disadvantages of each?
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Citation managers evaluated

¾ EndNote

¾RefWorks

¾ Zotero
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Citation managers evaluated

¾ EndNote ïThompson Reuters

¾RefWorks ïProQuest

¾ Zotero ïGeorge Mason University; 

Open Source
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Accessing the citation managers

¾ EndNote ïhard drive install

¾RefWorks ïonline service

¾ Zotero ïhard drive install; Firefox add-

on
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