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AGENDA

Beginnings

Beginning Again  

ChallengesChallenges

Solutions

Evaluation



MAKING THE SWITCH

Collective memoryy
Not very accurate
Difficult with a large staff

P  b kPaper notebook
Chronologically organized
Gets very messy very fastGets very messy very fast

Outlook folders
Simply dragged emails across
Not searchable, but best option we could find
Messages would disappear
Upkeep was difficultUpkeep was difficult





CONCEPTION

Dissatisfaction with current systemy
Cumbersome
Maintenance issues

Wiki h l  i d d  U i i  Wiki technology introduced at University 
Libraries (UL)
Encouraged by UL Administration to:Encouraged by UL Administration to:

Explore this technology
Apply this technology

Several people excited about potential of Wiki
Small group wanted to see if and how this 
technology might be used to replace Outlooktechnology might be used to replace Outlook



CHALLENGES FOR COMMITTEE

Four committee members with mixed levels of 
expertise/experience
Mesh the best of Outlook with the best of wiki
Conception

PBWiki or Drupal
ImplementationImplementation

Categories
Responsibilities
Ongoing maintenance

Deadline
S it hi  f  O tl k l t lSwitching from Outlook completely

Name 



C R PCHALLENGES FOR REFERENCE PERSONNEL

New technology for many librarians and staffgy y

Another agenda item to discuss/decide upon at 
overbooked weekly meetings

A th  l  t  l k f  i f tiAnother place to look for information

Committee membership  Committee membership  



PBWIKI ERNIE - HOME



PBWIKI ERNIE – RECURRING QUESTIONS



PBWIKI ERNIE - ENTRY



PBWIKI ERNIE - ADMINISTRATIVE



EVALUATING THE USEFULNESS OF ERNIE

Statistics, right?  Not with PBWiki, g
Anecdotally:

Strengths: searchability, information unique to us, 
f t t i lfast retrieval
Weaknesses: technological change, ongoing 
maintenance, platform problems
“Fast, dependable, effortless--don't have to reinvent 
the wheel”
“Searchable local information that we all need to Sea c a e oca  o a o  a  we a  ee  o 
have access to at the ref desk.”



WHAT’S NEXT?
Drupalp
Guidelines for posting
Ongoing maintenance



COMMENTS ●SUGGESTIONS ● QUESTIONS

Melissa Muth Cindy Thompson
Call: 816.235.1875
Click: 
muthm@umkc edu

y p
Call: 816.235.1511
Click: 
thompsoncym@umkc edumuthm@umkc.edu thompsoncym@umkc.edu

Thank YouThank You
for yourfor yourfor yourfor your

Valuable Time & InterestValuable Time & Interest


