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AGENDA

o Beginnings
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o Solutions

o Evaluation




MAKING THE SWITCH

o Collective memory

e Not very accurate
o Difficult with a large staff

o Paper notebook
e Chronologically organized
e Gets very messy very fast

o Outlook folders

o Simply dragged emails across

e Not searchable, but best option we could find
e Messages would disappear

o Upkeep was difficult
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CONCEPTION

o Dissatisfaction with current system
e Cumbersome

e Maintenance issues

o Wiki technology introduced at University
Libraries (UL)

o Encouraged by UL Administration to:
o Explore this technology
e Apply this technology

o Several people excited about potential of Wiki

o Small group wanted to see if and how this
technology might be used to replace Outlook




CHALLENGES FOR COMMITTEE

o Four committee members with mixed levels of
expertise/experience

o Mesh the best of Outlook with the best of wiki

o Conception
« PBWiki or Drupal
o Implementation
o Categories
e Responsibilities
e Ongoing maintenance
o Deadline
o Switching from Outlook completely

o Name




CHALLENGES FOR REFERENCE PERSONNEL

o New technology for many librarians and staff

o Another agenda 1item to discuss/decide upon at
overbooked weekly meetings

o Another place to look for information

o Committee membership
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Recurring Questions

last edited by Anonymous 8 mos ago

Recurring Questions
Maintained by Shirley Phillips

Annotations, Writing

Best Free Reference Websites

Book (Gift) Donations to Library

Bridges Data, Missouri and U.S.

Building Updates
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Car, Library, View in Outlook

CEEB Codes (College Entrance Examination Board)
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Access Services and ILL Determining which dept

last edited by & Cindy Thompson 1 yr ago (=) Page history

Determining if Requests are MERLIN/MOBIUS or ILL

What color is your bookstrap?

Purple = ILL (x1586 or x1511)
White = MERLIN (x1526
Green = MOBIUS (x1526)

Pink = BRING BACK TO LIBRARY IMMEDIATELY (ILL, Library use Only)

If the patron is still not sure (or colorblind!), ILL bookstraps say UMKC Miller Michols Library
Interlibrary Loan at the top.

(rev. 11/14/07 CT)

From: Fry, Amy
Sent: Thursday, January 15, 2004 9:31 AM
Subject: a plea from Interlibrary Loan

If a patron has a question about an Interlibrary Loan book, the first thing to do, before referring her to
Interlibrary Loan, is to try to find out if the book is a MERLIN or MOBIUS book.

MERLIN books have white bands; Mobius books have green bands, and Interlibrary Loan books have
purple bands. This is one way to tell where the book came from.

If the patron says she “ordered it online,” and can't remember if it was Interlibrary Loan or through the

online catalog (most patrons mix this up, anyway), one way to check is to have her log in to the
MERLIMN catalog and check her MERLIN record — if she ordered it through MERLIM or Mobius, the

request will show up there.
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ERNie Administrative Matters
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ERNie Administrative Matters
Maintained by Reference Wiki Team: MM, 5P, CT and CC

ERNie s designed for guick access to information regarding potential reference questions

3 Ways to Search ERNie

Category Assignments

ERNie Ettiquete

How ERNie Was Created

How to Edit ERNie Messages

How to Post a Message to ERNie from Email Account
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EVALUATING THE USEFULNESS OF ERNIE

o Statistics, right? Not with PBWiki
o Anecdotally:

e Strengths: searchability, information unique to us,
fast retrieval

» Weaknesses: technological change, ongoing
maintenance, platform problems

o “Fast, dependable, effortless--don't have to reinvent
the wheel”

e “Searchable local information that we all need to
have access to at the ref desk.”




WHAT’S NEXT?

o Drupal
o Guidelines for posting
o Ongoing maintenance
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