INCORPORATING AND
MARKETING LIBRARY 2.0 TO
LIBRARY USERS




Favorite Quotes

Change is external. It will happen no matter
what we choose to do. In order to keep up
with change we must make a transition
internally, or get left behind.

-David Lee King



Favorite Quotes

Mashups are like today’s playgrounds. Those
who start by building playgrounds today, are
the ones who build the skyscrapers of

tomorrow.
-Darlene Fichter



Favorite Quotes

Millennials will move on to non-library provided
information sources and services if not readily
satisfied. There is a lot at stake for the future
of libraries in adapting to the kinds of
information sources that Millennials prefer.

-Marshall Breeding



Favorite Quotes

Libraries need to facilitate learning, not just
provide answers.

Libraries’ sites need to be more than websites,
they need to be portals.

-Rebecca Ranallo Kahl



Favorite Quotes

Tolerate uncertainty — if we don'’t take the risk,
we will not meet the challenges.

-Louise Parker Berry



One of the most important things to
remember...

Our knowledge is of the past, but we
have to make decisions based on the
future.

-Peter Gisolfi



- Library 2.0

Where do we start¢



- These Times They Are A-Changin’



Change Is Inevitable

No matter how much we struggle against
it...change is going to happen.

Transition is needed in order to keep up with
change.



- Change vs. Fad

So how do we know what is a true change, and
what is merely a fad?



Change versus Fad

Look at the staying power.

Are we on the cutting edge of this or has it
been around for awhile”?

Is this change something that you can still see
being used in the next couple of years?

Look to see what other libraries are using.



- I’'m Ready To Make Changes

Now What Do | Do?¢



Look at Your Library Users

What kind of users do we have?
Are they technology driven?
How do they want to receive information?



We Go From Here?




Internal Issues

I
-1 Budget

- Staff

1 Time



- Incorporating Web 2.0

Making Changes to Your Library Services



What is Web 2.0¢

First coined in 2003 by Tim O’Reilly
Thinking of the web as interactive not static.

A way to connect people via the web.



So how does this translate to libraries?
e
11 Libraries have traditionally been static places.

1 Web 2.0 ideas can allow library users to actually
“own” part of the library.



- New Technologies

What Are Some Technologies Libraries Are
Using and What Can My Library Use?



What are some technologies that
my library can use?

o Blogs (news)

o Wikis (student/faculty/staff driven content)
- Mashups (online book displays)

- Podcasts (tutorials)

1 RSS feeds (subscription services)

o Ete.
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Social Networking — Is it worth it
A
-1 Facebook
1 MySpace
0 Twitter
11 Blogging

1 Second Life



How do | currently incorporate
some of these ideas”?

Blogs — keeping the students and faculty up to
date.

Wikis — collaborating with my peers on new
technologies.

Twitter —having conversations with others in
the field.

Facebook — Socializing with coworkers and
students to get new ideas, keep up-to-date on
what is going on, etc.



Some Examples

T
0 Blog — http://librarygirl1.blogspot.com

0 Wiki — http:/ /hollithelibrarygirl.wetpaint.com

0 Twitter — hitp:/ /www.iwitier.com

71 RSS Feeds — hitp:/ /www.coogle.com /ig?i=|




- If We Build It Will They Come?

How Can | Market These Services to Library
Users?



Now That I've Got It, What Do | Do
With It¢

Context of Delivery
Word of Mouth
Facebook — Start a community and have “fans.”

Twitter — Go where the students are. Let word of
mouth garner followers.

YouTube — Take videos of library tours and
instruction, then tell students about it.

Remember: There is no one right way to market
library services to library users.



What Are Our Faculty Currently
Looking At?

Electronic Textbooks
Front end looks similar to Facebook.

Publisher is integrating some social networking to
provide information to appeal to students.



Faculty Use

Makes her students blog as a form of journaling.

Uses wikis for group work.

Gives them extra credit for creating Twitter account
and following certain nursing tweets.

Have them create webliographies.



This faculty member’s opinion:

0 Librarians should teach faculty about Web 2.0 who
should then take it to their students.



What Does This Mean For Our Library?

If we don’t get on the bandwagon, we will be left
behind.

Students will look at the library as “old fashioned”
unless we start integrating some new technologies
into our services.

Change is coming, and is coming fast. We need to
make sure that we are moving at the same speed
as the rest of the college.



- Lessons From The Trenches

What | have learned from myself and others.



Lessons | Have Learned

Don’t try and do everything all at once.

Just because you think it is cool, doesn’t mean
anyone else will.

Step back and ask yourself why do you want to do
this?

Do | really have the time to keep up with this if |
implement it¢



Lessons | Have Learned Cont’d.

Can | get there better and faster than what | am
doing now?

Students today are more tech savvy, but they still
want to be instructed.

Let students teach you.



Favorite Quote

“Implement technology as a means to serve
users...”

-Michael Stephens
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Special Thanks

Jay Calder for permission to use his song “The 2
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- Thank Youl

Any questions?



